Kathrin Dombaugh Rayas
1397 Royal Troon Dr, Castle Rock, CO 80104 | (720) 546-8663 | katie.dombaugh@gmail.com

Skills
· Excellent customer service skills including a helping attitude, calm demeanor, patience, attentiveness, clear communication skills, and the ability to “read” customers.
· Good business skills including time management, attention to detail, ability to follow complex instructions, a quick learner and self-motivated.

Work Experience
HOSTESS | CARLOS MIGUEL’S MEXICAN REST | Castle Rock, CO		JAN 2020 – JAN 2021
· Greeted guest and ascertained guest needs
· Addressed guest inquiries, issues and resolved problems
· Organized reservations and walk-in parties to ensure satisfaction
· Delivered a professional, courteous and genuine personality to increase customer satisfaction

CUSTOMER SERVICE | UNALOGIX, LLC | Castle Rock, CO			2016 – 2019
· Received calls, used exceptional listening skills and provided resolution
· Organized customer account and transaction data in Airtable
· [bookmark: _GoBack]Facilitated the sale of land transactions nationwide

Volunteer Experience
DIVERSITY CLUB, ARRAPAHOE COMMUNITY COLLEGE | Littleton, CO		2019
SILVER HEIGHTS SKILLED NURSING AND REHABILITATION | Castle Rock, CO 	2016
FOOD DRIVE OF THE ROCKIES | Castle Rock, CO					2014

Education
Douglas County High School							2019 - present
