


KATHRIN DOMBAUGH RAYAS
10520 Derecho Dr, Austin, TX 78737  |   (720) 940-6008   |   katie.kmdr@gmail.com
OBJECTIVE
Experienced barista and customer service professional seeking a position where I can apply my passion for crafting quality beverages and delivering exceptional guest experiences in a coffee shop environment.
SKILLS
1. Barista expertise: espresso preparation, specialty drink crafting, and maintaining a clean, efficient workspace
1. Exceptional customer service: attentive, patient, calm under pressure, and skilled at reading customer needs
1. Strong work ethic: reliable, detail-oriented, quick learner, and self-motivated
1. Bilingual: fluent in English and Spanish
1. Time management and ability to thrive in fast-paced, high-volume environments
WORK EXPERIENCE
Secretary  |  MIRSA Asesoria en Tramites del IMSS  |  Leon, GTO, Mexico  	MAY 2023 - OCT 2025
1. Managed daily administrative operations for a small business accounting firm
1. Handled client communication, scheduling, and document organization
1. Maintained financial and regulatory records with accuracy and confidentiality
Stocker  |  Sprouts Farmers Market  |  Castle Rock, CO  	MAY 2022 - APR 2023
1. Maintained fully stocked and organized produce and product shelves
1. Ensured product quality, freshness, and presentation standards on the floor
1. Collaborated with team members in a fast-paced retail environment
Barista  |  Starbucks Coffee Company  |  Castle Rock, CO  	JUL 2021 - MAY 2022
1. Prepared and served a full range of espresso, blended, and specialty beverages
1. Delivered consistent, high-quality drinks while maintaining speed during peak hours
1. Provided friendly, personalized customer service in a high-volume environment
1. Upheld cleanliness and food safety standards throughout each shift
Waitress  |  La Loma Mexican Restaurant  |  Castle Rock, CO  	FEB 2021 - JUN 2021
1. Took and delivered customer orders accurately and efficiently
1. Addressed guest inquiries and resolved issues with professionalism and care
1. Maintained a positive, welcoming dining atmosphere
Busser  |  Carlos Miguel's Mexican Restaurant  |  Castle Rock, CO  	JAN 2020 - JAN 2021
1. Supported front-of-house operations in a high-traffic restaurant setting
1. Maintained table cleanliness and readiness to ensure smooth guest flow
1. Worked collaboratively with waitstaff to deliver a quality dining experience
VOLUNTEER EXPERIENCE
Diversity Club, Arapahoe Community College   |   Littleton, CO   |   2019
Silver Heights Skilled Nursing & Rehabilitation   |   Castle Rock, CO   |   2016
Food Drive of the Rockies   |   Castle Rock, CO   |   2014
EDUCATION
Douglas County High School   |   Castle Rock, CO   |   2022



